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Welcome Letter 
 

Dear New Member,  
 

Welcome to New York ARTCC! Here you will have an opportunity to work with an 

outstanding team of individuals; these individuals make New York ARTCC a great 

place to control and a great place to develop your skills. The knowledge you gain, 

along with a positive attitude and self-motivation will make you a highly regarded 

addition to our team. While New York ARTCC is one of the best ARTCCs, VATSIM-

wide, it is also one of the most difficult. This difficulty stems from a demand for high 

standards and the complexity of New Yorkôs airspace. It is very important that you 

understand what you are getting yourself into. New York ARTCC demands a large 

amount of self-discipline and self-motivation. You are required to do a large amount 

of reading and self-learning to prepare you for the advanced and fast-paced one-on-

one training sessions.  
 

The New York ARTCC training program is both challenging and rewarding. The 

primary point of contact throughout your various stages of training will be your 

assigned Mentor or Instructor. They will assist you with any questions, ideas, and/or 

concerns that you might have. New York ARTCC has four primary major facilities: 

John F. Kennedy (JFK), LaGuardia (LGA), Newark (EWR), and Philadelphia (PHL). 

A new controller is assigned to one of these facilities based upon the facilityôs staffing 

needs. Altogether, New York ARTCC has jurisdiction over 3.27 million square miles 

of airspace, of which, 17,000 square miles are comprised of mainland airspace, and the 

remaining 3.25 million square miles are oceanic airspace. Each primary facility has its 

own training team comprised of Instructors and Mentors, under the leadership of a 

Facility Coordinator. All of us want to make your tenure at this facility as enjoyable, 

educating, and rewarding as possible. 
 

New York ARTCC is proud to be one of the largest and busiest ARTCCs within 

VATUSA and VATSIM, and represents the first en route control facility in the world. 

We have a rich and accomplished legacy, and a long and continuing line of dedicated 

controllers. I look forward to working with you, and would like to welcome you again 

to our team! 
 

Sincerely, 
 

Nick Falcicchio 

New York ARTCC 

Air Traffic Manager 
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Facility Information  

 

New York ARTCC (ZNY) is one of the largest and busiest control facilities in 

VATUSA with an average roster of 170 controllers. Controller administration is 

managed by the state-of-the-art New York ARTCC website. Despite such a large 

roster we maintain a training staff of around 17 Instructors and Mentors to facilitate a 

10:1 student to teacher ratio. 

 

Upon joining the New York ARTCC, you will be assigned to one of four primary 

major facilities ï John F. Kennedy (JFK), LaGuardia (LGA), Newark (EWR), or 

Philadelphia (PHL) ï based on the facilityôs staffing needs. You will  also have the 

option of pursuing training at non-major facilities. The amount of time it takes to 

certify on all cab positions is generally consistent among the major facilities and 

averages between 1-3 months. Once you reach the TRACON you will be able to begin 

training at other major facilities. The amount of time it takes to become fully certified 

at ZNY, and eligible to work New York Center, varies from controller to controller 

but on average takes 1-3 years. 

 

New York Center (ZNY) owns 3.27 million square miles of airspace which is divided 

between mainland and oceanic sectors. Sector shelves start as low as 0 AGL (ground 

level) and top out as high as Flight Level 600 (60,000 ft) AGL. ZNY handles a total of 

28 sectors, excluding those that are Oceanic. These are broken down into 16 Low 

Altitude, 12 High Altitude, and 2 Super High Altitude sectors. Incorporated within the 

Center, although worked as a separate position, are two oceanic areas ï collectively 

designated New York Oceanic (ZWY) ï one of which one has control over Bermuda 

(BDA). Generally the mainland sectors are combined into 1 or 2 operational positions. 

 

New York TRACON (N90), widely considered to have the most complex airspace in 

the world, is a large, or consolidated, facility that has the primary responsibility for 

arrivals and departures at three major airports (the New York Metros) - John F. 

Kennedy International (JFK), Newark Liberty International (EWR), and LaGuardia 

(LGA). Additionally, N90 is responsible for satellite general aviation fields that 

provide much of the areaôs Visual Flight Rules (VFR) traffic, including Long Island 

MacArthur (ISP), Teterboro (TEB), Westchester County (HPN), and Republic (FRG). 

The TRACON is divided into 5 areas, Newark, LaGuardia, Kennedy, Islip, and 

Liberty. The Newark Area covers EWR along with satellite airports including TEB, 

Essex County (CDW), and Morristown Municipal (MMU). The LaGuardia Area 

controls LaGuardia and two satellites, HPN and Danbury Municipal (DXR), and is 
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known to many as the world's hardest area due to airspace less than 6 miles wide and 

bordering Kennedy and Newark on either side. The Kennedy Area controls JFK and 

its only satellite FRG, and controls many international flights from Europe. The Islip 

Area controls all low altitude flights along Long Island in addition to ISP. The Liberty 

Area controls high altitude departures from the other Areas as well as aircraft in the 

north portion of the airspace, the Catskills. New York TRACON is one of the busiest 

facilities in the nation and handles an average of 300 operations per day. 

 

Philadelphia TRACON is not a stand-alone 

facility but rather an Up/Down facility, 

meaning it includes both a TRACON and 

ATCT (Air Traffic Control Tower) in the 

same facility. The primary responsibility of 

the Philadelphia ATCT and TRACON are 

arrivals and departures at Philadelphia 

International (PHL) and satellites including 

Northeast Philadelphia (PNE), New Castle 

(ILG), Trenton Mercer (TTN), and several 

smaller general aviation fields. The 

TRACON's airspace overlies a total of three 

states including New Jersey, Delaware, and 

Pennsylvania, and is bordered by both New 

York Center (ZNY) and Washington Center 

(ZDC). 

 

New York ARTCC is one of the only facilities in the nation to have a fully operational 

Traffic Management Unit (TMU) and a traffic management training program. The 

TMUôs mission is to balance air traffic demand with system capacity to ensure the 

maximum efficient utilization of ZNYôs airspace. A safe, orderly, and expeditious 

flow of traffic, while minimizing delays, is fostered through continued analysis, 

coordination, and dynamic utilization of traffic management initiatives and programs. 

 

Currently the New York airspace is being redesigned and is expected to be completed 

by the end of 2012. These airspace and procedural modifications will increase the 

New York ARTCCôs airspace capacity and efficiency. 
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New York ARTCC Leadership Team 
 

The following organizational chart depicts the structure of the New York ARTCC 

Management Team. 
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New York ARTCC Training Program  

There are four main principles that provide the foundation of the training program:  

 

1. Each major facility (EWR, JFK, LGA and PHL) has a training team. They act 

as the primary point of contact for students at their respective facility. 

 

2. A student may receive 

training or training status 

adjustments from any ZNY 

Mentor or Instructor.  

 

3. A student may receive 

additional certifications at 

other major facilities up to 

and including their current level. This training may be provided by an 

Instructor or Mentor (up to one level below the level of the mentor who issued 

the certification) from the appropriate major facility. Original certifications 

after ZNY Certification Level 1 may come from an instructor or a mentor. 

 

4. In order to receive formal training from an Instructor or Mentor, a student must 

schedule a session online though the ñTraining Request Forum.ò The exact 

procedure of how this system is to be used is indicated in the forum and the 

instructions must be followed exactly.  

 

The ZNY Training Program operates under five levels of training. ZNY Level 

Certifications are issued by New York ARTCC in conjunction with the VATSIM 

Global Rating Policy (GRP) as depicted in the chart above. 

 

Facility and position certifications for each controller are indicated via a color coded 

bar located on the ZNY Graphical Roster webpage. The certification bars indicate the 

highest ZNY Certification Level at which a controller may work for the given facility. 

Status icons displayed to the right of the controllerôs name may indicate that a 

controller is under Observation (OBS), Ready for Testing (RFT), or Facing the Axe 

(AXE) due to inactivity. General controlling requirements and associated definitions 

are located in the ZNY Standard Operating Procedures. 

 

ZNY 
Certification 

Level 

ZNY Position VATSIM Rating 

0 New York ARTCC ATC in Training Pilot/OBS (OBS) 

1 Reserved for future use -- 

2 Clearance Delivery and Ground Controller Student 1 (S1) 

3 Tower Controller Student 2 (S2) 

4 Departure Controller Senior Student (S3) 

5 Approach Controller Student 3 (S3) 

6 Center Controller Controller (C1) 



 

 

 8 

Developmental Pathway to Success 

  


